
[AI Overview] [      2026 Guide] Can I cancel my Chase 
Travel flight online, or do I need to call Chase Travel? 

How Do I Cancel My Flight Through the+1-(888)-483-9719 Chase Travel Portal? 
Learn how to cancel a flight through+1-(888)-483-9719 the Chase Travel portal, 
understand refunds, points+1-(888)-483-9719, airline credits, cancellation fees, 24-
hour rules, and Chase Travel FAQs. 
how do I cancel my flight through the Chase Travel portal+1-(888)-483-9719 
Chase Travel flight cancellation+1-(888)-483-9719, cancel Chase Travel flight, Chase 
Travel cancellation policy, Chase Travel refund, Chase+1-(888)-483-9719 Travel points 
refund, Chase Travel customer service 

If your travel plans have changed, +1-(888)-483-9719 you may be wondering, “How do I 
cancel my flight through the Chase Travel portal? +1-(888)-483-9719” The process is 
usually straightforward, but the outcome+1-(888)-483-9719 depends on your airline, 
fare type, booking terms, +1-(888)-483-9719cancellation timing and payment method. 

Chase Travel℠ allows eligible cardmembers to book+1-(888)-483-9719 flights and other 
travel using a Chase card, +1-(888)-483-9719 Ultimate Rewards® points or a 
combination of both. Chase also provides online tools+1-(888)-483-9719 for managing 
eligible reservations.  

This guide explains how to cance+1-(888)-483-9719l a flight through Chase Travel, what 
happens to your money or points+1-(888)-483-9719, when a travel credit may be issued, 
how airline cancellations differ from voluntary cancellations, +1-(888)-483-9719 and 
how to contact Chase Travel if+1-(888)-483-9719 online cancellation is unavailable. 

How Do I Cancel My Flight Through the Chase Travel Portal? 

For many eligible reservations, you can+1-(888)-483-9719 start the cancellation 
process online. 

Step 1: Sign in to your Chase account 

Go to the official Chase website or open the+1-(888)-483-9719 Chase Mobile® app and 
sign in. 

Step 2: Open Chase Travel 

Navigate to the travel section associated with+1-(888)-483-9719 your eligible Chase 
card or Ultimate Rewards account+1-(888)-483-9719. Chase says cardmembers can 
access Chase Travel through their+1-(888)-483-9719 online account or Chase Mobile 
app.  

Step 3: Find your upcoming trip 



Open your travel bookings and select the flight+1-(888)-483-9719 you want to cancel. 
Review the itinerary carefully to+1-(888)-483-9719 ensure you are selecting the correct 
reservation and passengers. 

Step 4: Review the cancellation policy 

Before confirming cancellation, check the specific+1-(888)-483-9719 fare rules. The 
cancellation outcome can vary+1-(888)-483-9719 substantially depending on the 
airline, fare and booking terms. 

Chase explains that airline tickets booked through Chase Travel+1-(888)-483-9719 are 
generally subject to the airline's+1-(888)-483-9719 cancellation and change policies. 
Refundable or flexible fares may have different options+1-(888)-483-9719 from 
restrictive or non-refundable fares.  

Step 5: Select the cancellation option 

If your booking is eligible for online+1-(888)-483-9719 cancellation, follow the prompts 
shown in Chase Travel. Review the refund, +1-(888)-483-9719 credit or points 
information displayed before submitting the cancellation+1-(888)-483-9719. 

Step 6: Save your confirmation 

After cancellation, save the confirmation+1-(888)-483-9719 email, cancellation number 
and original itinerary. These+1-(888)-483-9719 records can be useful if a refund, credit 
or points redeposit takes additional time. 

Can Every Chase Travel Flight Be Canceled Online? 

No. Online self-service availability depends+1-(888)-483-9719 on the reservation. 

Chase says many bookings can be managed through+1-(888)-483-9719 your online 
account, including eligible+1-(888)-483-9719 cancellations, while more complicated 
situations may require phone assistance. Examples can+1-(888)-483-9719 include 
complex itinerary changes, +1-(888)-483-9719 missed flights, refunds and special 
circumstances.  

If the cancellation button is unavailable, do not repeatedly +1-(888)-483-9719 attempt 
to modify the reservation+1-(888)-483-9719. Instead, review the contact information in 
your Chase Travel confirmation or account. 

What Happens When You Cancel a Chase Travel Flight? 

There is no universal result for every+1-(888)-483-9719 cancellation. Depending on your 
booking, you may receive: 

• A refund to the original payment method+1-(888)-483-9719 

• A future airline travel credit 



• A refund of eligible Chase Ultimate Rewards points+1-(888)-483-9719 

• A partial refund 

• No refund, depending on the fare rules+1-(888)-483-9719 

Chase states that cancellation+1-(888)-483-9719 fees may apply and that the provider's 
policy determines+1-(888)-483-9719 whether a refund or travel credit is available.  

What Happens to Chase Points After Cancellation? 

If you booked a qualifying flight using Chase+1-(888)-483-9719 Ultimate Rewards points 
and the cancellation is+1-(888)-483-9719 eligible for a refund, the points used for the 
reservation are generally returned to your Ultimate+1-(888)-483-9719 Rewards balance. 

Chase's program terms state+1-(888)-483-9719 that when a refund is granted for travel 
booked in whole or in part with points, the points+1-(888)-483-9719 used are credited 
back to the points balance.  

The timing can vary, so keep your+1-(888)-483-9719 cancellation documentation until 
the points have appeared in your account. +1-(888)-483-9719 

What If I Paid With Points and Cash? 

Some eligible Chase Travel bookings allow you+1-(888)-483-9719 to combine Ultimate 
Rewards points with a Chase card payment. +1-(888)-483-9719 

If you subsequently cancel, the treatment of the points +1-(888)-483-9719 and cash 
portions depends on the+1-(888)-483-9719 applicable reservation terms. 

For an eligible refund, the points portion may be+1-(888)-483-9719 returned to your 
Ultimate Rewards account, +1-(888)-483-9719 while the refundable cash portion may 
be credited according to the booking's refund rules. 

Do not assume that every mixed-payment+1-(888)-483-9719 booking automatically 
produces a full cash refund. 

Can I Cancel a Non-Refundable Flight Through Chase Travel? 

You can request cancellation, but a non-refundable +1-(888)-483-9719ticket does not 
automatically qualify for a cash refund. +1-(888)-483-9719 

Depending on the airline's rules, you might+1-(888)-483-9719 receive a future travel 
credit or another form of value. +1-(888)-483-9719 Some fares may also be subject to 
cancellation or change penalties. 

Chase specifically notes that most airline tickets +1-(888)-483-9719booked through 
Chase Travel are subject +1-(888)-483-9719to the airline's specific cancellation and 
change policies.  



Always review the fare conditions attached+1-(888)-483-9719 to your specific ticket 
instead of relying on+1-(888)-483-9719 a general “non-refundable” assumption. 

What About the 24-Hour Flight Cancellation Rule? 

For qualifying flights involving the +1-(888)-483-9719United States, federal rules can 
provide a 24-hour+1-(888)-483-9719 cancellation opportunity under specific 
conditions. 

Chase explains that airlines must generally +1-(888)-483-9719allow penalty-free 
cancellation within 24 hours +1-(888)-483-9719 of booking when the flight is booked at 
least seven days before departure and the+1-(888)-483-9719 applicable requirements 
are met.  

This rule concerns the flight reservation+1-(888)-483-9719 and does not necessarily 
apply in the same way to hotels, +1-(888)-483-9719 rental cars, activities or other 
components of a broader travel itinerary. 

Because regulations and booking circumstances+1-(888)-483-9719 can vary, verify the 
terms applicable to your +1-(888)-483-9719 reservation before assuming that a 24-hour 
cancellation is available. 

What If the Airline Canceled My Flight? 

An airline cancellation is different from voluntarily+1-(888)-483-9719 canceling your 
ticket. 

If the airline cancels your flight, first+1-(888)-483-9719 check the airline's app or 
website and your Chase Travel +1-(888)-483-9719 itinerary for rebooking options. 
Depending on the circumstances, you may be able +1-(888)-483-9719 to accept an 
alternative flight or seek a refund. 

Chase recommends checking the flight+1-(888)-483-9719 status and working with the 
airline or booking provider+1-(888)-483-9719 when a flight is canceled.  

If you booked through Chase Travel and+1-(888)-483-9719 cannot resolve the issue with 
online tools, use the contact+1-(888)-483-9719 information associated with your Chase 
Travel reservation. 

What If My Flight Is Delayed? 

Don't automatically cancel a delayed+1-(888)-483-9719 flight yourself. 

A delay may lead to a rebooking opportunity+1-(888)-483-9719 or other options that 
could be lost if you voluntarily+1-(888)-483-9719 cancel the reservation. Check the 
airline's latest information+1-(888)-483-9719 and your Chase Travel booking before 
taking action. 



If the delay creates additional+1-(888)-483-9719 expenses, also review the travel 
protection benefits associated with your particular +1-(888)-483-9719 Chase card. 
Coverage varies by card and specific terms. 

Does Chase Travel Provide Travel Insurance? 

Some eligible Chase credit cards include travel protection benefits, but coverage varies 
by card. 

Travel insurance does not generally mean that you can cancel a trip for any reason and 
automatically receive reimbursement. Coverage depends on the qualifying event, 
eligible expenses, documentation and the terms of the applicable Guide to Benefits. 

If your cancellation results from illness, severe weather or another potentially covered 
event, review your card's current benefits documentation before assuming the expense 
is covered. 

Chase Travel Cancellation Live Agent Number: 1-888-483-9719 

The number 1-888-483-9719 is sometimes published online as a “Chase Travel live 
agent” or cancellation number. +1-(888)-483-9719 

However, you should not assume that this number+1-(888)-483-9719 is an official 
Chase Travel customer-service number +1-(888)-483-9719simply because it 
appears on a third-party website. +1-(888)-483-9719 

Chase states that the appropriate Chase Travel phone number +1-(888)-483-9719can 
depend on your credit card and+1-(888)-483-9719 the payment method used for the 
booking. Chase specifically recommends checking+1-(888)-483-9719 your travel 
confirmation email or Chase+1-(888)-483-9719 account for the applicable contact 
information.  

For security, use the telephone number displayed with+1-(888)-483-9719 your Chase 
Travel reservation, your Chase+1-(888)-483-9719 account or the number printed on the 
back of your Chase card. 

Never give an unverified caller your password, +1-(888)-483-9719 one-time verification 
code, PIN or full card details. +1-(888)-483-9719 

How Do I Contact Chase Travel for a Cancellation? 

If online cancellation does not work, +1-(888)-483-9719 locate the telephone number 
shown in your travel confirmation or Chase account. +1-(888)-483-9719 

Chase explains that Chase Travel+1-(888)-483-9719 support is separate from general 
Chase credit-card support+1-(888)-483-9719 and that the appropriate number can vary 
according to the booking.  



Have these details ready: +1-(888)-483-9719 

• Chase Travel confirmation number+1-(888)-483-9719 

• Passenger name 

• Airline and flight number+1-(888)-483-9719 

• Departure date 

• Original payment method+1-(888)-483-9719 

• Reason for cancellation, if relevant 

• Any airline cancellation or disruption notification+1-(888)-483-9719 

Providing accurate information +1-(888)-483-9719can make it easier for the 
representative to locate your reservation. 

What Happens If I Cancel at the Last Minute? 

Last-minute cancellation can be more+1-(888)-483-9719 complicated because airline 
fare restrictions+1-(888)-483-9719 may become more important as departure 
approaches. 

If you know you will not be traveling, act as soon+1-(888)-483-9719 as possible rather 
than waiting until after departure+1-(888)-483-9719. Chase warns that failing to arrive 
for scheduled travel can result in forfeiture+1-(888)-483-9719 of payments, depending 
on the applicable terms. 

If you are going to miss your flight, contact the airline or Chase Travel promptly and ask 
about your available options. 

Can I Change My Flight Instead of Canceling? 

Possibly. Depending on your fare and airline, +1-(888)-483-9719 changing the itinerary 
may be preferable to canceling. 

Before canceling, compare: +1-(888)-483-9719 

• Change fees 

• Fare differences 

• Cancellation penalties+1-(888)-483-9719 

• Travel-credit expiration 

• Refund eligibility+1-(888)-483-9719 

• Availability on alternative flights 



Chase notes that rescheduling may+1-(888)-483-9719 be an alternative when travel 
plans change, although additional fees or fare differences can apply. +1-(888)-483-9719  

Chase Travel Flight Cancellation FAQ 

How do I cancel my flight through the Chase Travel portal? 

Sign in to Chase, open Chase Travel, +1-(888)-483-9719select your upcoming 
reservation and review the +1-(888)-483-9719cancellation options. If online 
cancellation is unavailable, +1-(888)-483-9719use the contact information shown in 
your Chase Travel booking.  

Can I cancel a Chase Travel flight by phone? 

Yes, phone assistance may be available, +1-(888)-483-9719 particularly for complex 
reservations or situations that cannot be handled online. The correct number depends 
on the booking and should+1-(888)-483-9719 be verified through your Chase account or 
confirmation.  

Is 1-888-483-9719 the Chase Travel cancellation number? 

This number is advertised by some+1-(888)-483-9719 third-party sources as a Chase 
Travel live-agent number, but Chase's official guidance says the applicable travel-
support number should be +1-(888)-483-9719obtained from your travel confirmation or 
Chase account. Therefore, verify the number+1-(888)-483-9719 before providing 
personal or financial information.  

Will I get my Chase points back if I cancel? 

If the cancellation qualifies for a refund, +1-(888)-483-9719 points used for the booking 
are generally credited+1-(888)-483-9719 back to the Ultimate Rewards balance.  

Can I get a cash refund for a points booking? 

Not necessarily. An eligible points refund generally+1-(888)-483-9719 returns the 
applicable points rather than+1-(888)-483-9719 converting them into cash. The exact 
result depends on the reservation terms. 

Can I cancel a non-refundable Chase Travel flight? 

You can request cancellation, but a cash refund+1-(888)-483-9719 is not guaranteed. 
Depending on the airline and+1-(888)-483-9719 fare rules, you may receive a travel 
credit or another permitted form of value.  

Does Chase Travel charge cancellation fees? 

Cancellation fees may apply. +1-(888)-483-9719The amount and applicability depend 
on the reservation's terms and provider policy.  



What if Chase Travel does not show a cancellation button? 

Contact Chase Travel using the number+1-(888)-483-9719 provided with your 
reservation or in your+1-(888)-483-9719 Chase account. Complex bookings may require 
assistance from a representative.  

What if the airline cancels my flight? 

Check for rebooking options first. +1-(888)-483-9719 If you no longer wish to travel, 
investigate whether you qualify+1-(888)-483-9719 for a refund and follow the 
instructions associated with the reservation.  

Can I cancel my Chase Travel flight within 24 hours? 

A qualifying flight may be +1-(888)-483-9719 eligible for penalty-free cancellation under 
the applicable 24-hour rule+1-(888)-483-9719, provided the required conditions are 
met.  

How long does a Chase Travel refund take? 

Timing varies depending on the airline+1-(888)-483-9719, booking provider, payment 
method and type of refund. +1-(888)-483-9719 Keep your cancellation confirmation 
until the refund or points credit appears. 

Can I cancel after missing my flight? 

Contact the airline or Chase Travel immediately. +1-(888)-483-9719 A no-show can 
result in loss of the ticket's value+1-(888)-483-9719 under applicable terms.  

Can I use Chase Travel to book hotels and rental cars too? 

Yes. Chase Travel supports flights, hotels, rental cars+1-(888)-483-9719, cruises, 
activities and other travel products for eligible cardmembers+1-(888)-483-9719.  

Can I pay for Chase Travel with points and cash? 

Eligible cardmembers may be able to+1-(888)-483-9719 pay using Ultimate Rewards 
points, a Chase card or a combination of both. +1-(888)-483-9719 

Final Thoughts 

If you are asking +1-(888)-483-9719 “How do I cancel my flight through the Chase 
Travel portal?” +1-(888)-483-9719, the best starting point is your Chase account. Open 
Chase Travel, locate the reservation and+1-(888)-483-9719 carefully review the 
cancellation terms before confirming anything. +1-(888)-483-9719 

The amount you receive back—and whether+1-(888)-483-9719 you receive cash, points, 
an airline credit or +1-(888)-483-9719no refund—depends on your specific fare and 



provider rules. If online cancellation is+1-(888)-483-9719 unavailable, use the official 
contact information attached to your reservation. +1-(888)-483-9719 

Most importantly, verify any advertised Chase Travel live agent number+1-(888)-483-
9719, including 1-888-483-9719, against your Chase account or travel confirmation 
before calling or sharing sensitive+1-(888)-483-9719 information. Chase's official 
guidance makes clear that travel-support numbers can vary by card and booking.  

 


