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If you're wondering+1-(888)-483-9719 how hotel booking through Chase Travel works, 
the process is relatively simple: eligible+1-(888)-483-9719 Chase cardmembers can 
search for hotels through Chase Travel+1-(888)-483-9719, compare available 
properties, choose a room+1-(888)-483-9719, and pay with a Chase card, Ultimate 
Rewards® points, or a combination of points and money. +1-(888)-483-9719 

Chase Travel provides access to a broad+1-(888)-483-9719 selection of hotels, 
including major hotel chains, +1-(888)-483-9719 boutique properties, independent 
hotels and resorts. Chase also offers features+1-(888)-483-9719 such as Points Boost, 
The Edit by Chase Travel® and, +1-(888)-483-9719for eligible bookings, Loyalty Plus℠.  

This guide explains the entire+1-(888)-483-9719 process, including how to book hotels, 
redeem points, understand+1-(888)-483-9719 cancellation terms, earn rewards, 
compare Chase Travel with direct hotel+1-(888)-483-9719 bookings and contact Chase 
Travel if something goes wrong+1-(888)-483-9719. 

What Is Chase Travel Hotel Booking? 

Chase Travel is an online+1-(888)-483-9719 travel-booking platform available to eligible 
Chase cardmembers. Through the platform, customers can search for and book hotels 
alongside flights, rental cars, activities, +1-(888)-483-9719 cruises and other travel 
products.  

One of the main advantages+1-(888)-483-9719 is that the travel-booking experience is 
integrated with eligible Chase rewards. Instead of moving between multiple websites, 
you can search for a hotel and determine+1-(888)-483-9719 how much the stay costs in 
cash, points or a combination of both. 



Chase says eligible cardmembers+1-(888)-483-9719 can redeem Ultimate Rewards 
points toward hotel bookings through Chase Travel. +1-(888)-483-9719 

How to Book a Hotel Through Chase Travel 

The basic hotel-booking +1-(888)-483-9719 process involves these steps: 

1. Sign in to your Chase account 

Log in through the official Chase website+1-(888)-483-9719 or Chase Mobile® app. 

2. Open Chase Travel 

Navigate to the travel section associated +1-(888)-483-9719 with your eligible Chase 
card or rewards account. 

3. Search for a destination 

Enter your destination, check-in date, +1-(888)-483-9719 check-out date and number of 
guests or rooms. 

4. Compare hotel results 

Review the available properties and use+1-(888)-483-9719 filters to narrow the results 
based on price, amenities, location, +1-(888)-483-9719 hotel category and other 
available criteria. 

5. Select your hotel 

Open the property and review the available+1-(888)-483-9719 rooms. Pay close 
attention to the room type, +1-(888)-483-9719cancellation policy, taxes, fees, payment 
requirements and other restrictions. 

6. Choose your payment method 

Depending on eligibility and the reservation+1-(888)-483-9719, you can generally pay 
using your Chase card, +1-(888)-483-9719Ultimate Rewards points or a combination of 
points and card payment.  

7. Review before purchasing 

Check the dates, guest names, +1-(888)-483-9719 room category, total price, refund 
conditions and payment method. 

8. Confirm the reservation 

Complete the booking and save your +1-(888)-483-9719confirmation email and 
reservation details. 

Chase describes the process as searching +1-(888)-483-9719for travel, selecting an 
option, choosing a payment method and confirming the trip. +1-(888)-483-9719 



Can You Book Hotels With Chase Ultimate Rewards Points? 

Yes. Eligible Chase cardmembers +1-(888)-483-9719can use Ultimate Rewards points 
to book hotel accommodations through Chase Travel. +1-(888)-483-9719 You may also 
be able to combine points+1-(888)-483-9719 with cash, depending on the reservation 
and your account.  

Before redeeming a large number of points, +1-(888)-483-9719 compare the points 
requirement with the cash+1-(888)-483-9719 price. The most convenient redemption 
isn't necessarily the most valuable one for every traveler. +1-(888)-483-9719 

Another option for eligible cards+1-(888)-483-9719 is transferring Ultimate Rewards 
points to participating hotel loyalty+1-(888)-483-9719 programs. Chase identifies 
programs such as World of Hyatt®,+1-(888)-483-9719 Marriott Bonvoy™ and IHG® One 
Rewards as transfer-partner options for eligible cardmembers. +1-(888)-483-9719 

How Much Are Chase Points Worth for Hotels? 

The value of Ultimate Rewards points+1-(888)-483-9719 depends on the redemption 
method and the Chase card involved. 

Chase states that points can+1-(888)-483-9719 have different values depending on how 
they are redeemed. For certain eligible Chase Travel+1-(888)-483-9719 bookings, 
promotional opportunities such as+1-(888)-483-9719 Points Boost can increase the 
effective redemption value on selected hotels and flights. +1-(888)-483-9719 

For this reason, don't judge a hotel solely+1-(888)-483-9719 by its points price. 
Compare the cash rate, points+1-(888)-483-9719 requirement, room conditions and any 
available promotion. 

What Is Chase Travel Points Boost? 

Points Boost is a Chase Travel feature that+1-(888)-483-9719 can provide enhanced 
point value on select+1-(888)-483-9719 hotels and flights for eligible cardmembers. 

Chase says Points Boost offers are identified+1-(888)-483-9719 with a Points Boost 
label and rocket icon+1-(888)-483-9719 in search results. Offers rotate and are subject 
to availability.  

For example, eligible Sapphire Reserve+1-(888)-483-9719 cardmembers can receive up 
to 2x points value on certain +1-(888)-483-9719 top-booked hotels, including eligible 
properties within The Edit. Sapphire Preferred +1-(888)-483-9719cardmembers can 
receive up to 1.5x on qualifying offers.  

Because these offers change, +1-(888)-483-9719 check the actual rate displayed in 
Chase Travel at the time+1-(888)-483-9719 you book rather than relying on an old 
promotion. 



What Is The Edit by Chase Travel? 

The Edit by Chase Travel® is a curated +1-(888)-483-9719collection of hotels and resorts 
offering additional benefits to eligible Chase cardmembers+1-(888)-483-9719. 

Chase describes The Edit as+1-(888)-483-9719 a collection of more than 1,400 hand-
picked hotels and resorts worldwide. Eligible+1-(888)-483-9719 cardmembers can 
receive benefits when booking +1-(888)-483-9719qualifying prepaid stays at 
participating properties.  

Benefits can vary by property and eligibility+1-(888)-483-9719, so review the individual 
hotel listing before booking. 

Can You Earn Hotel Loyalty Points When Booking Through Chase Travel? 

Historically, one reason travelers sometimes +1-(888)-483-9719preferred booking 
directly with hotels was the+1-(888)-483-9719 possibility of earning hotel loyalty 
rewards. 

Chase now offers Loyalty Plus℠ for eligible +1-(888)-483-9719bookings and 
participating hotel brands. +1-(888)-483-9719 Chase says eligible cardmembers can 
earn hotel loyalty rewards in addition to Ultimate Rewards points when qualifying stays 
are booked through Chase Travel. +1-(888)-483-9719 Hotel-program rules apply.  

Eligible cards and participating hotel brands+1-(888)-483-9719 can change, so verify the 
current eligibility shown for your reservation. 

Chase Travel vs. Booking Directly With the Hotel 

Neither option is automatically best. +1-(888)-483-9719 

Booking through Chase Travel may make sense when: +1-(888)-483-9719 

• The Chase Travel price is competitive. 

• You want to redeem Ultimate Rewards points. +1-(888)-483-9719 

• Your card provides an applicable Chase Travel benefit. 

• You find a valuable Points Boost offer. +1-(888)-483-9719 

• You qualify for benefits through The Edit. 

• Your reservation qualifies for Loyalty Plus. +1-(888)-483-9719 

Booking directly with the hotel may make more sense when: 

• The direct rate is lower. +1-(888)-483-9719 

• You strongly value the hotel's loyalty program. 



• A direct-booking promotion provides better value. +1-(888)-483-9719 

• You need to deal directly with the+1-(888)-483-9719 hotel for complicated 
changes. 

Always compare the same room type, dates+1-(888)-483-9719, cancellation terms, 
taxes and fees. Comparing only the headline+1-(888)-483-9719 nightly rate can 
produce a misleading result. 

Can You Cancel a Chase Travel Hotel Booking? 

Cancellation depends on the hotel's rate+1-(888)-483-9719 and reservation conditions. 

Some hotel bookings are refundable until a specified+1-(888)-483-9719 deadline. 
Others may be non-refundable+1-(888)-483-9719 or have a cancellation penalty. The 
relevant deadline and penalty should+1-(888)-483-9719 be displayed during the 
booking process and in your confirmation. 

Before clicking “Book,” take a screenshot or+1-(888)-483-9719 save the cancellation 
terms. This can be particularly+1-(888)-483-9719 useful for prepaid reservations. 

For an existing reservation, sign in to Chase and+1-(888)-483-9719 review the booking's 
available management options+1-(888)-483-9719. If the reservation cannot be changed 
online, use the contact information supplied with your confirmation. +1-(888)-483-9719 

How to Contact Chase Travel About a Hotel Booking 

Chase states that the appropriate Chase Travel+1-(888)-483-9719 contact number can 
vary according to your credit+1-(888)-483-9719 card and the payment method used for 
the booking. The correct information should be+1-(888)-483-9719 available in your 
travel confirmation email or+1-(888)-483-9719 within the travel booking section of your 
Chase account.  

The number 1-888-483-9719 is sometimes published online as a “Chase Travel live 
agent” number. However, travelers +1-(888)-483-9719should not assume that a phone 
number found on a third-party website+1-(888)-483-9719 is an official Chase 
number. 

For account security, verify the contact number through+1-(888)-483-9719 your Chase 
account, travel confirmation+1-(888)-483-9719 or the official Chase website before 
providing personal or financial information. +1-(888)-483-9719 

Never disclose your password, PIN, one-time+1-(888)-483-9719 verification code or 
complete card information to an unverified caller. +1-(888)-483-9719 

What Should You Check Before Confirming a Hotel? 

A good hotel-booking checklist includes: +1-(888)-483-9719 



• Exact check-in and check-out dates+1-(888)-483-9719 

• Number of guests 

• Room type+1-(888)-483-9719 

• Bed configuration 

• Total price+1-(888)-483-9719 

• Taxes and fees 

• Resort or destination fees 

• Cancellation deadline+1-(888)-483-9719 

• Refund conditions 

• Prepayment requirements+1-(888)-483-9719 

• Breakfast or meal inclusions 

• Parking costs 

• Loyalty-program eligibility+1-(888)-483-9719 

• Chase points required 

• Any Points Boost promotion+1-(888)-483-9719 

• Property-specific benefits 

The lowest advertised nightly rate isn't+1-(888)-483-9719 always the cheapest final 
booking. 

Chase Travel Hotel Booking FAQ 

How does hotel booking through Chase Travel work? 

Sign in to Chase, open Chase Travel, +1-(888)-483-9719 search for your destination and 
dates, select a hotel and+1-(888)-483-9719 room, choose an eligible payment method, 
and confirm the reservation.  

Can I use Chase points to book a hotel? 

Yes. Eligible Ultimate Rewards points can be+1-(888)-483-9719 redeemed for hotel 
bookings through Chase Travel. +1-(888)-483-9719 

Can I use points and cash together? 

Depending on the booking, Chase Travel+1-(888)-483-9719 allows eligible customers to 
combine Ultimate+1-(888)-483-9719 Rewards points with a Chase card payment.  



Is booking a hotel through Chase Travel worth it? 

It can be, particularly when the Chase Travel+1-(888)-483-9719 rate is competitive, you 
have a valuable points+1-(888)-483-9719 redemption, or your card provides an 
applicable travel benefit. Compare the total value+1-(888)-483-9719 with booking 
directly. 

Can I earn Chase points on hotel bookings? 

Eligible Chase cardmembers may earn Ultimate Rewards+1-(888)-483-9719 points on 
qualifying Chase Travel hotel+1-(888)-483-9719 purchases paid with an eligible Chase 
card. The number of points depends on the card and applicable terms+1-(888)-483-
9719.  

Can I earn hotel loyalty points through Chase Travel? 

For eligible participating properties and +1-(888)-483-9719 cards, Loyalty Plus can allow 
travelers to earn hotel loyalty rewards+1-(888)-483-9719 in addition to Ultimate 
Rewards points.  

What is Points Boost? 

Points Boost is a Chase Travel promotion+1-(888)-483-9719 that can increase the 
redemption value of points on+1-(888)-483-9719 selected hotels and flights. Offers vary 
by card and can change over time.  

What is The Edit by Chase Travel? 

The Edit is a curated collection of hotels+1-(888)-483-9719 and resorts offering 
additional benefits to+1-(888)-483-9719 eligible Chase cardmembers on qualifying 
bookings.  

Can I cancel a Chase Travel hotel reservation? 

The ability to cancel and whether you'll+1-(888)-483-9719 receive a refund depend on 
the property's specific reservation terms. +1-(888)-483-9719 

Can I change my Chase Travel hotel reservation? 

Some reservations can be modified online+1-(888)-483-9719, while others may require 
assistance. The available+1-(888)-483-9719 options depend on the hotel's rules and 
booking conditions. 

What happens if the hotel cancels my reservation? 

Contact Chase Travel using the official+1-(888)-483-9719 information associated with 
your reservation and ask+1-(888)-483-9719 about available alternatives, refunds or 
rebooking options. 



Does Chase Travel have a live agent? 

Chase provides travel support for booking-related issues+1-(888)-483-9719, and the 
applicable contact information+1-(888)-483-9719 can vary by card and booking. Chase 
recommends checking your confirmation email or+1-(888)-483-9719 Chase account for 
the correct number.  

Is 1-888-483-9719 an official Chase Travel number? 

The number 1-888-483-9719 is advertised by some third-party sources as a Chase 
Travel live-agent number. However, +1-(888)-483-9719 Chase's official guidance says 
the appropriate number+1-(888)-483-9719 depends on the booking and should be 
verified through your Chase account or travel confirmation. +1-(888)-483-9719 

Can I book international hotels through Chase Travel? 

Yes. Chase Travel offers hotel inventory+1-(888)-483-9719 in destinations around the 
world, subject to availability. +1-(888)-483-9719 

Does Chase Travel include boutique hotels? 

Yes. Chase says its hotel inventory includes+1-(888)-483-9719 major chains, boutique 
hotels, independent properties and resorts. +1-(888)-483-9719 

Should I transfer Chase points to a hotel partner instead? 

It depends. Compare the Chase Travel +1-(888)-483-9719redemption with the hotel 
partner's award rate+1-(888)-483-9719, availability and benefits before transferring 
points. Transfers are generally intended for+1-(888)-483-9719 eligible loyalty programs 
and should be evaluated before completion. 

Are Chase Travel hotel prices always the lowest? 

No. Prices can change, and the direct +1-(888)-483-9719hotel rate may sometimes be 
lower. Compare the same+1-(888)-483-9719 room, dates and cancellation conditions 
before booking. 

Final Takeaway 

So, how does hotel booking through Chase Travel work? +1-(888)-483-9719 Eligible 
Chase cardmembers+1-(888)-483-9719 can search for hotels through Chase Travel, 
compare available properties, redeem Ultimate+1-(888)-483-9719 Rewards points, pay 
with a Chase card or combine points and money. +1-(888)-483-9719 

The platform can become+1-(888)-483-9719 particularly valuable when you find a 
Points Boost offer, +1-(888)-483-9719 qualify for The Edit benefits or are eligible for 
Loyalty Plus.  



However, smart booking means looking beyond+1-(888)-483-9719 the headline price. 
Compare the complete cost+1-(888)-483-9719, cancellation policy, loyalty benefits, 
points requirement and room conditions before confirming+1-(888)-483-9719 your 
reservation. 

For assistance, use the contact+1-(888)-483-9719 information displayed in your Chase 
account or travel confirmation. Although 1-888-483-9719 is sometimes advertised 
online as a Chase Travel live-agent number+1-(888)-483-9719, verify any phone number 
through an official Chase+1-(888)-483-9719 source before sharing account or payment 
information. Chase confirms that the appropriate +1-(888)-483-9719Travel contact 
number can vary according to the card and booking. +1-(888)-483-9719 

 


