
The Lucent Rx approach can 
drastically reduce your plan spend on 
these specialty drugs by up to 70%.

These savings are critical to securing the best possible 

reinsurance rates for your plan and allowing you to 

offer competitive benefits to your employees.

Our Specialty Drug Solution
The Lucent Rx Specialty Pharmacy Program, a 

partnership with Southern Scripts, helps your plan 

members access the specialty drugs they need 

while significantly reducing cost to the plan and 

the member. Lucent Health’s data-driven approach 

proactively targets the highest cost drugs on your 

health plan. Once a drug has been identified and 

determined to be medically appropriate, Lucent’s 

concierge team will engage the member to 

determine the most effective and efficient means of 

procuring the drug needed. The Lucent Rx team will 

hold the member’s hand throughout this process 

and determine the best course of action for each 

individual- such as utilizing manufacturer coupons 

or enrolling in patient assistance programs.

The Need for Help With Specialty Drugs
As of 2021, specialty drug costs for self-insured employers average $70 per employee per month. These 

high costs are typically driven by only 1% of all prescriptions fills, yet can represent up to 50% of total 

pharmacy spend. Unfortunately, this trend is expected to continue as more specialized drug therapies are 

approved for use.

For self-insured employers, this trend requires a custom solution to deal specifically with the cost of 

specialty drugs. These drugs are associated with complex medical conditions and require an integrated 

approach to properly address plan spend while always putting the member first.

That’s why the Lucent Rx Specialty Pharmacy Program was built. 
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Step 1 
Prescription
Member is prescribed a medication from 
their physician.

Step 4
Application
Lucent Rx assists member with completion of 
patient assistance application.

Step 2 
Pharmacy
Prescription is presented to the pharmacy to fill.

Step 5
Fulfillment
Upon approval of prior authorization, Lucent Rx 
works with the member and pharmacy to determine 
most efficient means to obtain drug for members 
while waiting for application approval. 

Step 3 
Redirection
Pharmacy processes the claim, drug is identified  
as specialty savings opportunity and is redirected to 
Lucent Rx to find lowest cost option.

Step 6
Access
Upon successful enrollment into patient assistance 
program, member will receive drug directly from 
the manufacturer. 

Lucent Rx How It Works


