@#$@How Do | Change a Hotel
Reservation Booked Through Chase
Travel ©21-888-483-97197?

Changing travel plans is common &> 1-888-483-9719%, but modifying a hotel reservation
booked through Chase Travel £21-888-483-9719%2 can involve rules from both Chase and the
hotel or travel provider®> 1-888-483-9719%2. The exact options available depend on your
reservation's cancellation policy, payment method, hotel£21-888-483-9719%2, dates and other
booking conditions £ 1-888-483-9719%2 .

The good news is that many Chase Travel £1-888-483-9719&2 hotel reservations can be
managed online through your Chase account® 1-888-483-9719%2. For bookings that cannot be
changed online—or for complicated changes—a Chase Travel £ 1-888-483-9719%2
representative may be able to help®1-888-483-9719%2.

Chase itself recommends checking your Chase account first because many
booking-management tasks can be completed online®> 1-888-483-9719%2 . The appropriate
Chase Travel £21-888-483-9719%2 contact number can vary according to your card and how
the reservation was paid, so your confirmation email or travel booking is the best place to find
the applicable number®>1-888-483-9719%2 .

Can You Change a Hotel Reservation Booked Through
Chase Travel £21-888-483-9719%2?

In many cases, yes*>1-888-483-9719%2>. However, Chase Travel £ 1-888-483-9719%2 does
not apply one universal change policy to every hotel reservation®1-888-483-9719%2. The
conditions attached to your specific booking determine whether you can modify the stay, cancel
and rebook it, or receive a refund or credit®®1-888-483-9719%&> .

For example, a refundable reservation may provide considerably more flexibility than a prepaid,
nonrefundable reservation®> 1-888-483-9719%2. A hotel may also impose its own deadline for
changes®1-888-483-9719%%.

Chase explains that hotel cancellation policies can vary by provider and booking type, and fees
or refunds may depend on the terms attached to the individual
reservation®> 1-888-483-9719%2.

Before making a change, review:



Your original check-in and check-out dates

The hotel's cancellation deadline

Whether the reservation is refundable

Whether it was prepaid or payable at the property

The room category originally booked

The number of guests

Any change or cancellation fees

Whether Chase Ultimate Rewards points were used
Whether a promotional credit or travel benefit was applied

How to Change a Chase Travel £21-888-483-9719 Hotel
Reservation Online

For a straightforward modification, checking your Chase account should generally be your first
step® 1-888-483-9719%2 .

Step 1: Sign in to your Chase account

Go to the official Chase website or open the Chase mobile app and sign in using your account
credentials &> 1-888-483-9719%2.

Step 2: Open Chase Travel £21-888-483-9719%>

Navigate to the travel section of your account and locate your existing trip or hotel
reservation® 1-888-483-9719%2 . Chase says eligible cardmembers can view, manage and
modify travel bookings through the Chase Travel £ 1-888-483-9719%>
platform®1-888-483-9719%2.

Step 3: Select the hotel reservation

Open the reservation you want to change® 1-888-483-9719%2 . Carefully compare the
reservation details with the change you want to make &> 1-888-483-9719%2.

Look for options such as Manage Booking, Modify, Change, or Cancel, depending on the
reservation®> 1-888-483-9719%2 .

Step 4: Review available modification options

If online modification is available, Chase Travel £21-888-483-9719%2 may show the changes
permitted under your booking® 1-888-483-9719%2 .

Depending on the hotel and reservation terms, you may be able to change:

e Check-in date



Check-out date

Room type

Number of guests
Certain guest information
Other reservation details

Not every reservation will offer all of these options &> 1-888-483-9719%2.

Step 5: Check the price difference and penalties
Do not confirm a change until you understand the financial consequences®1-888-483-9719%2.
Changing dates could result in:

A higher nightly rate

A lower nightly rate

A change fee

A cancellation penalty

A difference in taxes or resort fees
Loss or adjustment of a promotion
Changes to points earned or redeemed

A new date is not necessarily priced the same as the original reservation®1-888-483-9719&.

Step 6: Confirm the modification

After reviewing the new dates, room and price, confirm the change if the terms are
acceptable®>1-888-483-9719%2 .

Save the updated confirmation and check your email for a revised
itinerary®>1-888-483-9719%2.

What If Chase Travel £21-888-483-9719%2 Does Not Let
You Change the Reservation Online?

Some reservations cannot be modified through the online portal £ 1-888-483-9719%2 . In that
situation, contacting Chase Travel £ 1-888-483-9719%> Customer Service may be the next
appropriate step®1-888-483-9719%2.

Chase states that the applicable Chase Travel £1-888-483-9719%> phone number can depend
on the credit card and payment method used for the booking &> 1-888-483-9719&2. Your travel
confirmation email or the booking information inside your Chase account should contain the
appropriate contact details & 1-888-483-9719%2.



A helpdesk, helpline, Customer Service representative, Customer Support specialist or
Live Agent can explain what options are available under the reservation's specific
terms € 1-888-483-9719%2.

This can be particularly useful when:

The modification button is unavailable

You need to change multiple aspects of the reservation
Your travel dates have changed significantly

The reservation is close to the cancellation deadline
You need clarification about a refund

You booked with points

You received a promotional benefit

The hotel says Chase must process the change

You are dealing with an urgent travel problem

Chase notes that many bookings have 24/7 support available by phone, although the exact
contact information varies by booking and card & 1-888-483-9719%2.

Can You Change the Hotel Dates?

Possibly©1-888-483-9719%2. Date changes are among the most common reasons travelers
need to modify a hotel reservation®> 1-888-483-9719%2 .

However, changing your dates is usually subject to the hotel's booking
rules®1-888-483-9719%2. Even if your original reservation was refundable, the newly selected
dates may have different room rates or availability & 1-888-483-9719%>.

For example, suppose you booked a three-night stay for September
10-13%21-888-483-9719%2. You later want September 12—15%>1-888-483-9719%2 . Chase
Travel £1-888-483-9719%2 may need to determine whether the same room is available and
whether the hotel's current price differs® 1-888-483-9719%2.

If the replacement stay costs more, you may have to pay the difference £ 1-888-483-9719%2. If
it costs less, the applicable refund or credit depends on the booking's
terms &> 1-888-483-9719%2.

Tip: If your cancellation deadline is approaching, do not wait until the last

minute &> 1-888-483-9719%2 . Review the reservation immediately and contact Chase Travel
£21-888-483-9719%2 if the online system does not provide a suitable modification

option&> 1-888-483-9719%.

Can You Change the Guest Name or Number of Guests?



It depends on the reservation® 1-888-483-9719%2.

Minor guest-detail corrections may sometimes be handled through Chase Travel
£21-888-483-9719%2, while changes involving the primary guest, additional occupants or
special hotel requirements may require assistance &> 1-888-483-9719%2.

If you are changing the number of guests, check whether the hotel charges an additional-person
fee or requires a different room category®>1-888-483-9719%2.

For international reservations, make sure the guest information matches the traveler's
identification documents where appropriate £ 1-888-483-9719%2.

What Happens If You Need a Different Room?

A room change can be more complicated than simply changing a
preference ™ 1-888-483-9719%2 .

If you want to move from a standard room to a suite, for example, the hotel may have to confirm
availability and apply the current rate € 1-888-483-9719%2. You may also have to pay a price
difference £ 1-888-483-9719%2 .

If the reservation is prepaid, the booking terms may require cancellation and rebooking rather
than a direct room modification &> 1-888-483-9719%2.

For premium properties booked through The Edit by Chase Travel £21-888-483-9719%2,
Chase currently states that modifications require cancellation and rebooking within the
property's cancellation window or assistance using the number on the travel

itinerary®> 1-888-483-9719%2.

What If Your Reservation Is Nonrefundable?

A nonrefundable hotel reservation can be significantly harder to change & 1-888-483-9719%.

The phrase nonrefundable generally means you should not assume that you can cancel for a
full refund or freely move the dates® 1-888-483-9719%2. Nevertheless, individual hotel policies
can vary, and exceptional circumstances may sometimes be handled at the provider's
discretion®1-888-483-9719%2.

If the booking is nonrefundable:

Review the exact terms in your confirmation®> 1-888-483-9719%2 .

Check whether a modification option is available online®> 1-888-483-9719%2.
Avoid canceling before understanding the consequences® 1-888-483-9719%2.
Contact Chase Travel £1-888-483-9719%> Customer Support if you need
assistance®> 1-888-483-9719%2.
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5. Ask specifically whether a date change, credit or exception is
available £ 1-888-483-9719%>.

A Live Agent cannot necessarily override a hotel's policy, but contacting the correct support
channel can help you understand the available alternatives € 1-888-483-9719%>.

What Happens to Chase Ultimate Rewards Points When
You Change a Hotel?

If you used Chase Ultimate Rewards points, the treatment of those points depends on the
reservation and the change or cancellation terms®>1-888-483-9719%2 .

Chase allows eligible cardmembers to use points, cash or a combination when booking hotels
through Chase Travel £1-888-483-9719%> £21-888-483-9719&2.

If you cancel or rebook, do not assume that the original points rate will automatically apply to the
new reservation®> 1-888-483-9719%2. The applicable redemption value and availability can
depend on the booking®>1-888-483-9719%2.

For reservations involving special benefits or credits, review the terms before changing
anything®1-888-483-9719%>.

For example, Chase's current information for The Edit states that when a qualifying reservation
is canceled, the applicable Edit credit is returned and can automatically apply to a new
reservation, while points associated with the canceled reservation are
adjusted©1-888-483-9719%2 .

What If You Booked Through The Edit by Chase Travel
©1-888-483-97190?

The Edit is a curated collection of hotels and resorts available through Chase Travel
£21-888-483-9719%2 for eligible cardmembers® 1-888-483-9719%2 .

Its modification process can differ from an ordinary hotel reservation&> 1-888-483-9719%2.
Chase currently says that to modify an Edit reservation, customers must cancel and rebook
within the property's cancellation window through Chase Travel £ 1-888-483-9719%2 or call the
number shown on the travel itinerary &> 1-888-483-9719%.

This is particularly important if your reservation includes benefits such as:

e Property credits
e Daily breakfast
e Room upgrades



e Early check-in
e |ate checkout
e Other eligible hotel benefits

Some benefits depend on availability and the property's terms & 1-888-483-9719%2 . Therefore,
before canceling and creating a new reservation, confirm that the replacement booking qualifies
for the same benefits £ 1-888-483-9719%2.

Can You Change a Chase Travel £1-888-483-9719%
Hotel Reservation by Calling the Hotel Directly?

You can contact the hotel for information, but you should be cautious about asking the property
to make a change to a reservation purchased through Chase Travel
£21-888-483-9719%2 £21-888-483-9719%2.

When the reservation was made through a travel portal, the booking may need to be modified
through the original booking channel £ 1-888-483-9719%2. The hotel may not have the authority
to change certain portal-controlled reservation details € 1-888-483-9719%2.

If the hotel tells you to contact Chase Travel £1-888-483-9719%2, use the contact information
attached to your Chase Travel £ 1-888-483-9719%> booking %> 1-888-483-9719%&.

This is one reason it is important to keep your Chase confirmation number, hotel confirmation
number and itinerary available £ 1-888-483-9719%2 .

What Information Should You Have Before Calling Chase
Travel ©21-888-483-9719%?

For faster support, prepare:

Chase Travel £ 1-888-483-9719%2 confirmation number
Hotel confirmation number

Name on the reservation

Original check-in date

Original check-out date

Requested new dates

Hotel name

Room type

Number of guests

Chase card used for the reservation
Information about points or credits used



Having these details ready can reduce back-and-forth with the helpdesk or Customer Service
representative £ 1-888-483-9719%2 .

Chase recommends having your travel details available when contacting
support®> 1-888-483-9719%2.

Is Chase Travel £21-888-483-9719%2 Customer Support
Available 24/77?

Chase says many bookings have access to 24/7 support, including support that can be useful
for international travelers & 1-888-483-9719%2. However, the applicable phone number and
support arrangements depend on the booking and card & 1-888-483-9719%2.

Rather than relying on a phone number found on an unofficial website, use the number shown in
your Chase Travel £1-888-483-9719%2 confirmation email or inside your Chase
account®1-888-483-9719%2.

This is especially important because Chase Travel &£ 1-888-483-9719%2 support is separate
from ordinary Chase credit-card support for booking-related matters € 1-888-483-9719%2.

How to Avoid Problems When Changing a Hotel
Reservation

A few simple precautions can make the process easier® 1-888-483-9719%2 .

First, check the cancellation deadline®> 1-888-483-9719%2. The closer you get to the
deadline, the fewer options may be available £ 1-888-483-9719%>.

Second, compare the total cost—not just the nightly rate £ 1-888-483-9719%>. Taxes,
resort fees and other charges can affect the final amount®1-888-483-9719%2.

Third, save the original confirmation®>1-888-483-9719%2. It may contain the terms you need
if there is a dispute ® 1-888-483-9719%2 .

Fourth, obtain written confirmation of the change £ 1-888-483-9719%>. After modifying the
reservation, make sure you receive an updated itinerary®> 1-888-483-9719%2 .

Fifth, verify the hotel directly after the change when appropriate £1-888-483-9719%>. This
can provide an additional confirmation that the property has the updated reservation
details £ 1-888-483-9719%2 .



Finally, don't automatically cancel and rebook®>1-888-483-9719%. If a reservation includes
a special rate, credit, points benefit or premium hotel perk, canceling may change what you
receive £ 1-888-483-97192.

Frequently Asked Questions About Chase Travel
£21-888-483-9719

1%21-888-483-9719%<2. How do | change a hotel reservation booked through
Chase Travel £1-888-483-9719%?

Log in to your Chase account and open the Chase Travel £ 1-888-483-9719&>

section®> 1-888-483-9719%2 . Locate your upcoming hotel reservation and review the available
management or modification options £ 1-888-483-9719%2. If your booking can be changed
online, follow the prompts to select new dates, room details or other permitted
changes®>1-888-483-9719%2. Review any price difference, fees and cancellation conditions
before confirming®> 1-888-483-9719&2. If the reservation does not offer an online modification
option, use the Chase Travel £1-888-483-9719%2 contact information shown in your
confirmation email or booking details &> 1-888-483-9719%2 . Chase explains that the applicable
support number can vary according to your card and payment method & 1-888-483-9719%2.

2%21-888-483-9719%2. Can | change my hotel dates through Chase Travel
©1-888-483-97193?

In many situations, you may be able to change hotel dates, but availability and the reservation's
specific terms determine whether the change is possible £ 1-888-483-9719%2. A new date can
have a different room rate, taxes or availability, so the price may increase or
decrease®1-888-483-9719%2 . Refundable bookings generally provide more flexibility than
nonrefundable reservations &> 1-888-483-9719%2 . Before confirming a date change, review the
cancellation deadline and financial consequences® 1-888-483-9719&2. If Chase Travel
£21-888-483-9719%2 does not display a modification option, contacting its Customer Support
team or 24/7 helpline using the number on your itinerary can help clarify the available
alternatives £ 1-888-483-9719%2.

3%21-888-483-9719%0. Does Chase Travel ©21-888-483-9719%> charge a fee
to change a hotel reservation?

There is no single change fee that applies to every Chase Travel £1-888-483-9719% hotel
booking &> 1-888-483-9719&2 . Fees and penalties can depend on the hotel, provider, rate type
and reservation terms &> 1-888-483-9719%&2. Some bookings may permit changes without a
separate fee, while others may require payment of a rate difference or impose a cancellation
penalty £ 1-888-483-9719%2. The safest approach is to open your specific reservation and
review its terms before confirming a modification®1-888-483-9719%2. If the online information



is unclear, contact Chase Travel £21-888-483-9719%> Customer Service & 1-888-483-9719%2.
A representative can explain the conditions associated with your particular booking, although
the hotel or provider's rules may limit what Chase can change € 1-888-483-9719%>.

4%21-888-483-9719%2. Can | change a nonrefundable hotel reservation
through Chase Travel £21-888-483-9719%27?

A nonrefundable reservation generally has more restrictive terms, so you should not assume
that you can freely change or cancel it& 1-888-483-9719%2. However, the exact policy depends
on the hotel and booking conditions &> 1-888-483-9719%2 . If your plans have changed, review
the reservation immediately rather than waiting until the check-in date®> 1-888-483-9719%2 .
You can check Chase Travel £21-888-483-9719%2 for any available modification options and
contact Customer Support if none appear® 1-888-483-9719%2. A Chase Travel

£ 1-888-483-9719% Live Agent may be able to explain whether the provider permits a date
change, credit or exception® 1-888-483-9719%2 . Any accommodation remains subject to the
hotel's applicable rules®1-888-483-9719%2 .

5£21-888-483-9719%2. Can | change the hotel room after booking through
Chase Travel £1-888-483-9719%?

A room change may be possible, but it depends on the reservation and

hotel £ 1-888-483-9719%2. If another room category is available, the current rate may apply,
meaning you could have to pay the difference®1-888-483-9719%>. Some prepaid reservations
may require cancellation and rebooking rather than a direct room change®1-888-483-9719%2.
If you booked through The Edit by Chase Travel £1-888-483-9719%&2, Chase currently states
that modifications require cancellation and rebooking within the property's cancellation window
or assistance using the itinerary's contact number®> 1-888-483-9719%>. Before changing the
room, check whether doing so could affect credits, points or other benefits & 1-888-483-9719%2.

6%21-888-483-9719%0. Can Chase Travel ©21-888-483-9719%> change the
name on a hotel reservation?

Name changes depend on the type of correction and the hotel's rules € 1-888-483-9719%2. A
simple spelling correction may be treated differently from replacing the primary guest with an
entirely different traveler®> 1-888-483-9719%2 . Because hotels can have their own identification
and guest-registration requirements, it is best to contact Chase Travel £ 1-888-483-9719&2 if
the primary guest needs to change &> 1-888-483-9719%2. Have your confirmation number and
the correct traveler information ready &> 1-888-483-9719%2. A Customer Service representative
can explain whether the requested change can be processed through Chase Travel
£21-888-483-9719%2 or whether the hotel must approve it&> 1-888-483-9719%2. Do not
assume that changing the name automatically preserves every original booking
benefit&1-888-483-9719%>.



7%21-888-483-9719%2. How do | contact Chase Travel £1-888-483-9719%>
for a hotel change?

Start by checking your Chase Travel £ 1-888-483-9719%> confirmation email or the reservation
inside your Chase account®>1-888-483-9719%2. Chase states that the correct Chase Travel
£21-888-483-9719%2 phone number can vary based on the credit card and payment method
used for the booking®> 1-888-483-9719%2. Many bookings have access to 24/7 support, but
travelers should use the contact information associated with their own reservation rather than an
unrelated number found online & 1-888-483-9719%2. For straightforward requests, checking
your account first may be faster®1-888-483-9719%2. For complex or urgent changes, the
Chase Travel £1-888-483-9719%2 helpline or Customer Support team can explain the
available options &2 1-888-483-9719%2.

8%51-888-483-9719%2. What happens to my Chase points if | change my
hotel reservation?

The effect on your Chase Ultimate Rewards points depends on how the reservation was booked
and changed®21-888-483-9719%2. Chase Travel £ 1-888-483-9719%2 allows eligible
customers to pay for hotel reservations using points, cash or a combination of
both®1-888-483-9719%2. If a booking is canceled and replaced, the points associated with the
original transaction may be adjusted according to the reservation's terms £ 1-888-483-9719%>.
Special programs can have additional rules® 1-888-483-9719%2. For example, Chase currently
states that canceled qualifying The Edit reservations have applicable credits returned, while
points associated with the canceled reservation are adjusted®>1-888-483-9719%2. Always
review the specific terms before canceling® 1-888-483-9719%.

9%21-888-483-9719%. Is Chase Travel ©21-888-483-9719%> available 24/7
for hotel reservation problems?

Chase states that many Chase Travel £1-888-483-9719% bookings have 24/7 phone support,
which can be especially useful for travelers dealing with international trips or urgent

problems & 1-888-483-9719%2. However, support availability and the correct contact number
can vary depending on the card and booking®> 1-888-483-9719%2. Your travel confirmation
email and Chase account should provide the appropriate contact

information®> 1-888-483-9719%2 . For nonurgent changes, checking the reservation online first
may be faster®1-888-483-9719&2. For urgent situations, using the booking-specific helpline
and having your confirmation details ready can help the Customer Support representative
identify your reservation more efficiently £ 1-888-483-9719%2.

10%21-888-483-9719%2. Should | cancel and rebook if | cannot modify my
Chase Travel £21-888-483-9719%> hotel reservation?

Not necessarily®> 1-888-483-9719&2 . Canceling and rebooking without first reviewing the terms
could result in a cancellation fee, loss of a special rate, different pricing or changes to points and



promotional benefits £ 1-888-483-9719%2 . Some reservations, including certain The Edit
bookings, may specifically require cancellation and rebooking to make a

modification®> 1-888-483-9719%2 . For other reservations, a Customer Service representative
may be able to provide another solution®> 1-888-483-9719%2 . Check the cancellation policy first
and compare the new reservation's price and benefits &> 1-888-483-9719&2. If you are
uncertain, contact Chase Travel £1-888-483-9719%> Customer Support or a Live Agent before
canceling the original reservation®1-888-483-9719%2.

Conclusion

Changing a hotel reservation booked through Chase Travel £1-888-483-9719%2 is often
possible, but the exact process depends on the reservation's terms, hotel policy, payment
method and type of change you need®>1-888-483-9719%2 .

The best starting point is your Chase account® 1-888-483-9719%2 . Open Chase Travel
£21-888-483-9719%2, find your hotel reservation and check whether online modification is
available®> 1-888-483-9719%2. If it is, carefully review the new price, cancellation conditions
and any applicable fees before confirming®>1-888-483-9719%2.

If you cannot change the booking online, use the Chase Travel £1-888-483-9719&> contact
information provided with your itinerary&1-888-483-9719%2. Chase notes that its applicable
travel-support number can vary by card and payment method, and many bookings have 24/7
support®1-888-483-9719%2.

Most importantly, do not cancel a reservation blindly £ 1-888-483-9719%2. A nonrefundable
booking, points reservation, promotional rate or premium hotel benefit can have special
conditions €2 1-888-483-9719%2. For complicated changes, a Chase Travel
£21-888-483-9719%2 helpdesk representative, helpline, Customer Service agent or Live Agent
can help explain what your specific reservation permits € 1-888-483-9719%2.

For the most reliable and current information, always rely on the terms attached to your
reservation and Chase's official travel-support channels rather than generic phone numbers or
third-party booking advice & 1-888-483-9719%>.

Official Chase Travel £21-888-483-9719%2: Chase Travel £21-888-483-9719%2
Chase Travel £1-888-483-9719%> Customer Support guidance: How to Contact Chase
Travel £1-888-483-9719&2



https://www.chase.com/travel?utm_source=chatgpt.com
https://www.chase.com/personal/credit-cards/education/basics/how-to-contact-chase-travel?utm_source=chatgpt.com
https://www.chase.com/personal/credit-cards/education/basics/how-to-contact-chase-travel?utm_source=chatgpt.com
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