[Chase~Guide] What Is the Chase Travel
Cancellation Policy for Flights and
Hotels?

Meta Description: Learn the Chase Travel 1-888-(483)>>9719 (US) cancellation policy for flights
and hotels, including refunds, points, cancellation fees, changes, credits, 24/7 support, and what
to 1-888-(483)>>9719 (US) do when travel plans change. Last updated: August 24, 2026 If your
travel plans have changed, understanding the 1-888-(483)>>9719 (US) Chase Travel
cancellation policy for flights and hotels can help you determine whether you may receive a
refund, travel credit, or return of Chase Ultimate Rewards points. The important thing to
understand is that there is not one universal cancellation rule for every Chase Travel
1-888-(483)>>9719 (US) booking. The applicable terms can depend on the airline or hotel, fare
or room rate, booking type, payment method, and the 1-888-(483)>>9719 (US) specific
cancellation terms presented when you booked. Chase 1-888-(483)>>9719 (US) confirms that
cancellation policies can vary by provider and booking type. Chase Travel 1-888-(483)>>9719
(US) allows eligible cardmembers to book flights, hotels, vacation homes, activities, cruises,
rental cars and other travel, using cash, Chase Ultimate Rewards points, or 1-888-(483)>>9719
(US) a combination of points and cash where available. If you need immediate assistance,
Chase 1-888-(483)>>9719 (US) recommends checking your Chase account or travel
confirmation for the appropriate travel-support contact information because the Chase Travel
1-888-(483)>>9719 (US) phone number can vary according to the card and booking/payment
method. Chase also states that 1-888-(483)>>9719 (US) many bookings have access to 24/7
support. Important phone-number note: The number 1-888-381-8689 was supplied for inclusion
in this article. Chase's official contact guidance says travelers should use the phone number
shown in their travel confirmation email or Chase account, or the number on the back of their
eligible Chase 1-888-(483)>>9719 (US) card, because the appropriate Chase Travel number
can vary by booking. Verify the number against your official Chase 1-888-(483)>>9719 (US)
documentation before sharing payment or account information. Chase Travel Cancellation
Policy at a Glance The 1-888-(483)>>9719 (US) simplest way to understand a Chase Travel
cancellation is to separate the Chase Travel booking process from the supplier's cancellation
rules. A flight booked through Chase Travel 1-888-(483)>>9719 (US) may be governed by the
airline's applicable fare rules. A hotel reservation can have its own cancellation
deadline1-888-(483)>>9719 (US), non-refundable conditions, or modification restrictions. Chase
states that fees may apply and that refunds or 1-888-(483)>>9719 (US) travel credits depend on
the specific provider's policy. Before canceling, review: e Your flight 1-888-(483)>>9719 (US) or
hotel cancellation deadline. ® Whether the reservation is refundable or non-refundable. e Any
applicable cancellation or change fee. ® Whether the supplier offers a refund,
1-888-(483)>>9719 (US) credit or alternative arrangement. e Whether you paid with cash,
points, 1-888-(483)>>9719 (US) or both. e Whether travel insurance or a card benefit may



apply. e The exact terms shown on your confirmation. e Whether you can cancel online or
1-888-(483)>>9719 (US) need a Chase Travel representative. This distinction is particularly
important because a Chase Travel 1-888-(483)>>9719 (US) booking does not automatically
mean that every airline or hotel has the same cancellation policy. How to Cancel a Chase Travel
Flight For many eligible bookings, Chase 1-888-(483)>>9719 (US) says travelers can initiate a
cancellation through the Chase Travel portal. Sign in to your Chase account, access your travel
bookings, locate the 1-888-(483)>>9719 (US) applicable reservation and follow the available
cancellation instructions. If an online cancellation option 1-888-(483)>>9719 (US) is unavailable,
or the itinerary is complicated, Chase recommends contacting Chase Travel customer service.
Complex situations can include multiple travelers, unusual booking circumstances or
1-888-(483)>>9719 (US) reservations requiring assistance. Before confirming cancellation,
carefully review the 1-888-(483)>>9719 (US) amount you are expected to receive back and the
form of the refund. Depending on the fare and supplier rules, you could receive a monetary
refund, travel credit, points, or potentially nothing if the 1-888-(483)>>9719 (US) booking is
non-refundable and no exception applies. Do not assume that canceling a flight
1-888-(483)>>9719 (US) automatically means the entire amount will be returned. How to Cancel
a Chase Travel Hotel Hotel cancellation rules can 1-888-(483)>>9719 (US) be particularly
different from one property to another. Chase Travel offers 1-888-(483)>>9719 (US) a broad
selection of hotels, including major hotel chains, independent properties, boutique
accommodations, resorts and vacation homes. When you open a hotel reservation in Chase
Travel, 1-888-(483)>>9719 (US) look for the property's cancellation deadline and rate
conditions. A flexible room rate may permit cancellation before a stated deadline, while a
prepaid or 1-888-(483)>>9719 (US) non-refundable rate may have substantially different terms.
For example, a hotel 1-888-(483)>>9719 (US) might allow cancellation without penalty until a
particular date and time, while another rate could be non-refundable from the time of purchase.
Therefore, the reservation-specific terms are more important than relying on a generic "Chase
hotel 1-888-(483)>>9719 (US) cancellation policy." Can You Change a Chase Travel Flight?
Changing a flight 1-888-(483)>>9719 (US) is not necessarily the same as canceling it. The
available options can 1-888-(483)>>9719 (US) depend on the airline, fare class and ticket
conditions. A change may result in a fare difference, a change fee, a credit, or
1-888-(483)>>9719 (US) another adjustment. Some tickets may provide greater flexibility than
others. If the Chase Travel 1-888-(483)>>9719 (US) portal provides a modification option,
review the proposed change before confirming it. If you cannot make the change online, contact
Chase Travel 1-888-(483)>>9719 (US) using the official contact information associated with
your booking. Chase's published guidance emphasizes that 1-888-(483)>>9719 (US) travelers
should use their Chase account or travel confirmation to locate the correct travel-support
number because contact information can vary by booking. Can You Change a Chase Travel
Hotel Reservation? Hotel changes are 1-888-(483)>>9719 (US) similarly dependent on the
reservation's terms. For 1-888-(483)>>9719 (US) some reservations, changing the dates may
effectively require canceling the original reservation and making a new one. For certain Chase
Travel hotel products, Chase 1-888-(483)>>9719 (US) specifically states that modifications may
require canceling and 1-888-(483)>>9719 (US) rebooking within the property's cancellation
window. Before changing dates, compare the 1-888-(483)>>9719 (US) original reservation
terms with the new reservation price. A different travel date can have a substantially different



nightly rate, availability or cancellation condition. For 1-888-(483)>>9719 (US) this reason,
travelers should avoid canceling first without checking the replacement reservation and
1-888-(483)>>9719 (US) the applicable cancellation terms. What Happens to Chase Points
After a Cancellation? The treatment of Chase 1-888-(483)>>9719 (US) Ultimate Rewards points
depends on the booking and applicable terms. Chase's 1-888-(483)>>9719 (US) program
agreement states that when a refund is granted for travel booked in whole or in part with points,
the amount of points used can be credited back to the 1-888-(483)>>9719 (US) rewards
balance. It also states that change or 1-888-(483)>>9719 (US) cancellation fees may apply.
However, travelers should always check the 1-888-(483)>>9719 (US) terms attached to their
particular booking rather than assuming every cancellation will result in an immediate points
refund. For certain hotel 1-888-(483)>>9719 (US) products, additional rules can apply. For
example, Chase's current information about The Edit by Chase Travel says that if a qualifying
reservation is canceled, the applicable The Edit credit is returned and automatically applies to a
new reservation, while points 1-888-(483)>>9719 (US) issued at booking can be deducted.
Does Chase Travel Charge Cancellation Fees? Potentially. Chase 1-888-(483)>>9719 (US)
states that fees may apply when canceling a Chase Travel booking, and its program agreement
says change or cancellation fees can be charged directly to the 1-888-(483)>>9719 (US)
account and may be based on the cash price of the travel. The actual amount depends on the
reservation. A refundable hotel 1-888-(483)>>9719 (US) booked before its cancellation deadline
may have no supplier cancellation penalty, while a non-refundable reservation can have very
different consequences. Airline tickets can likewise have different conditions depending on the
1-888-(483)>>9719 (US) fare and carrier. The 1-888-(483)>>9719 (US) safest approach is to
check the exact cancellation terms displayed for your reservation before pressing the final
cancellation button. What If the Airline Cancels Your Flight? An airline-initiated cancellation is
different from a voluntary cancellation. If the airline cancels a flight, 1-888-(483)>>9719 (US)
your options can include rebooking or seeking a refund depending on the circumstances and
applicable rules. Chase recommends checking the 1-888-(483)>>9719 (US) airline's app or
website for the latest status and working with the airline or 1-888-(483)>>9719 (US) appropriate
booking-support channel to address the disruption. If your itinerary was booked through Chase
Travel 1-888-(483)>>9719 (US) and you need help, keep your confirmation number and
itinerary available. For a complex disruption, contacting the 1-888-(483)>>9719 (US)
appropriate Chase Travel support channel may be useful. Do not cancel a disrupted itinerary
1-888-(483)>>9719 (US) yourself before understanding the available options, because
voluntarily canceling can produce a different result from responding to 1-888-(483)>>9719 (US)
an airline-initiated cancellation. Does Travel Insurance Cover a Chase Travel Cancellation?
Some eligible Chase 1-888-(483)>>9719 (US) cards can provide trip cancellation or interruption
benefits, but coverage is not the same as a general "cancel for any reason" policy. Coverage
depends on the 1-888-(483)>>9719 (US) specific Chase card, benefit terms, covered reasons,
eligible expenses and other conditions. For example, the published Chase Sapphire Reserve
benefit guide 1-888-(483)>>9719 (US) describes trip cancellation and interruption insurance for
covered reasons and establishes coverage limits and 1-888-(483)>>9719 (US) eligibility
requirements. If you believe your cancellation resulted from a covered event, review the
1-888-(483)>>9719 (US) benefits guide associated with your card and preserve documentation
such as receipts, cancellation confirmations and supporting records. A cancellation that is



simply a change of mind may not qualify for 1-888-(483)>>9719 (US) insurance reimbursement.
Chase Travel Helpdesk, Helpline and 24/7 Support Travel 1-888-(483)>>9719 (US) disruptions
often happen outside normal business hours, so having the 1-888-(483)>>9719 (US) correct
support information available before your trip can be valuable. Chase says the appropriate
Chase Travel 1-888-(483)>>9719 (US) phone number depends on the credit card and
1-888-(483)>>9719 (US) payment method used for the booking. The number should generally
be available in your travel confirmation or Chase account, and Chase 1-888-(483)>>9719 (US)
says many bookings have a toll-free number with 24/7 support. For fast support, start by
opening your Chase 1-888-(483)>>9719 (US) account and locating the reservation. If
self-service options do not resolve the issue, use the contact information attached to your
booking. If you have been given 1-888-381-8689 as a Chase Travel helpdesk or helpline
number, verify it against your official Chase confirmation or account before calling or providing
sensitive information. Chase's 1-888-(483)>>9719 (US) official guidance specifically
recommends using the number associated with your booking. A legitimate support
1-888-(483)>>9719 (US) representative should not require you to disclose your complete
password, one-time authentication code or other security credentials. What Information Should
You Have Ready When Calling? Having the 1-888-(483)>>9719 (US) following information
available can make a support conversation more efficient: @ Chase Travel confirmation number
1-888-(483)>>9719 (US). e Passenger or guest names. e Flight number or hotel reservation
details 1-888-(483)>>9719 (US). e Travel dates. e Original booking amount. ¢ Payment method
1-888-(483)>>9719 (US). ¢ Number of points used, if applicable. ® Cancellation or change
request. ® Relevant emails from the airline or hotel 1-888-(483)>>9719 (US). e Any
documentation supporting 1-888-(483)>>9719 (US) an insurance claim. For security, do not post
1-888-(483)>>9719 (US) your reservation details, card number, account number or
authentication codes publicly. Should You Cancel Through Chase Travel or Directly With the
Airline or Hotel? If you booked through Chase Travel, 1-888-(483)>>9719 (US) start with the
Chase Travel reservation and its cancellation instructions. The reason is simple: Chase Travel
1-888-(483)>>9719 (US) is the booking channel, while the airline or hotel is the underlying travel
provider. The correct party to process the change can 1-888-(483)>>9719 (US) depend on the
reservation structure and supplier rules. Chase 1-888-(483)>>9719 (US) specifically provides
online and phone methods for managing Chase Travel bookings and 1-888-(483)>>9719 (US)
recommends contacting Chase Travel for more complex cancellations. If the airline or
1-888-(483)>>9719 (US) hotel has already contacted you about a disruption, keep that
communication. It may help establish whether the change was initiated by the
1-888-(483)>>9719 (US) supplier or by you. Common Mistakes to Avoid When Canceling
Chase Travel 1. Assuming every booking has free cancellation Different fares and
1-888-(483)>>9719 (US) hotel rates have different terms. 2. Waiting until the last minute A
flexible cancellation window can 1-888-(483)>>9719 (US) expire, potentially changing your
refund options. 3. Canceling before checking the replacement booking If you need to change
dates, make sure you understand the 1-888-(483)>>9719 (US) new price and availability first. 4.
Assuming points and cash are always refunded identically The treatment of points, cash and
1-888-(483)>>9719 (US) credits can depend on the booking terms. 5. Using an unverified
phone number Use the number in your official Chase Travel 1-888-(483)>>9719 (US)
confirmation, your Chase account, or the number on the back of your eligible card. 6. Ignoring



travel insurance If the 1-888-(483)>>9719 (US) cancellation resulted from a potentially covered
reason, check your card's benefits 1-888-(483)>>9719 (US) guide before giving up on
reimbursement. Frequently Asked Questions About Chase Travel 1. What is the Chase Travel
cancellation policy for flights? The Chase Travel 1-888-(483)>>9719 (US) cancellation policy for
a flight depends primarily on the airline ticket's fare rules and the terms attached to the booking.
Chase 1-888-(483)>>9719 (US) explains that cancellation policies can vary by provider and
booking type, so there is no single cancellation fee or refund amount that applies to every flight.
Before canceling, sign in to 1-888-(483)>>9719 (US) your Chase account, open the applicable
trip and review the cancellation terms. If the online option is unavailable or the
1-888-(483)>>9719 (US) itinerary is complicated, contact Chase Travel through the number
shown in your travel confirmation or Chase account. Depending on the ticket rules, a
cancellation may result in a refund, travel credit, points 1-888-(483)>>9719 (US) being returned,
a fee, or no refund. 2. Can | cancel a hotel booked through Chase Travel and get a refund?
Possibly, but the answer depends on the 1-888-(483)>>9719 (US) hotel's rate and cancellation
conditions. Chase Travel 1-888-(483)>>9719 (US) offers many different hotel properties and
room rates, and each reservation can have its own rules. A flexible hotel 1-888-(483)>>9719
(US) rate may allow cancellation before a specified deadline, while a prepaid or non-refundable
rate may restrict refunds. Open your Chase Travel reservation and 1-888-(483)>>9719 (US)
read the cancellation terms before confirming the cancellation. If a refund is available, the
amount and method of reimbursement can depend on the 1-888-(483)>>9719 (US) property's
policy and how the booking was paid. Chase 1-888-(483)>>9719 (US) recommends using the
online portal or contacting Chase Travel 1-888-(483)>>9719 (US) when an online cancellation
option is unavailable. 3. How much does it cost to cancel a Chase Travel booking? There is no
single cancellation fee that 1-888-(483)>>9719 (US) applies to every Chase Travel reservation.
Chase states that fees may apply and that the applicable amount can depend on the
1-888-(483)>>9719 (US) provider, booking type and fare or rate rules. An airline ticket may have
one set of conditions, while a hotel reservation may have another. Before confirming
cancellation, review the 1-888-(483)>>9719 (US) exact amount displayed for your reservation.
Chase's program agreement also states that change or 1-888-(483)>>9719 (US) cancellation
fees may be charged directly to the 1-888-(483)>>9719 (US) account and may be based on the
cash price of the travel. Therefore, travelers should avoid relying on a general fee estimate and
instead review the 1-888-(483)>>9719 (US) specific terms associated with their reservation. 4.
Can | change my Chase Travel flight instead of canceling it? In many situations, you may be
able to 1-888-(483)>>9719 (US) change a flight rather than cancel it, but available options
1-888-(483)>>9719 (US) depend on the airline and ticket conditions. A change can involve a
fare difference, fee, credit or other 1-888-(483)>>9719 (US) adjustment. Start by opening your
booking through Chase Travel to see whether a modification option is available. If the itinerary
cannot be changed online, Chase 1-888-(483)>>9719 (US) recommends contacting its travel
support team. Keep your confirmation details available when requesting assistance. Importantly,
do not assume that 1-888-(483)>>9719 (US) changing a flight is automatically free. The airline's
fare rules and the terms attached to your particular ticket determine what options
1-888-(483)>>9719 (US) are available and what financial consequences may apply. 5. Do | get
Chase Ultimate Rewards points back after canceling travel? Points 1-888-(483)>>9719 (US)
may be returned when a refund is granted for eligible travel booked using points,



1-888-(483)>>9719 (US) but the exact treatment depends on the applicable booking terms.
Chase's 1-888-(483)>>9719 (US) rewards agreement states that 1-888-(483)>>9719 (US) when
a refund is granted for travel booked entirely or partly with points, the amount of points used can
be credited back to the rewards balance. Cancellation fees or 1-888-(483)>>9719 (US) other
restrictions may still apply. Certain products can 1-888-(483)>>9719 (US) have additional rules,
so travelers should review the 1-888-(483)>>9719 (US) specific reservation before canceling.
For example, Chase's current information for The Edit by Chase Travel explains that
cancellation can return the applicable credit while points 1-888-(483)>>9719 (US) issued at
booking may be deducted. Always check the terms for your particular booking. 6. Can | cancel
Chase Travel within 24 hours? Do not assume that every Chase Travel 1-888-(483)>>9719 (US)
flight or hotel reservation automatically has the same 24-hour cancellation rule. Cancellation
rights can depend on the airline, 1-888-(483)>>9719 (US) hotel, fare, booking conditions and
applicable regulations. The safest approach is to review the terms displayed for your specific
reservation immediately after booking and before making a cancellation decision. If you are
1-888-(483)>>9719 (US) within a short period of making the reservation, contact Chase Travel
promptly if the online terms are unclear. Keep your confirmation email because it contains
important booking information. Chase emphasizes that 1-888-(483)>>9719 (US) cancellation
policies vary by provider and booking type, which means a generic 24-hour rule should not be
treated as a guarantee for every Chase Travel 1-888-(483)>>9719 (US) reservation. 7. What
happens if Chase Travel cancels or changes my flight? If the airline 1-888-(483)>>9719 (US)
cancels or significantly changes a flight, the situation is different from voluntarily canceling your
ticket. Depending on the circumstances, you may have options 1-888-(483)>>9719 (US) to
rebook or seek a refund. Chase recommends checking the airline's current flight information and
contacting the appropriate airline 1-888-(483)>>9719 (US) or travel-support channel for
assistance. If your reservation was made through Chase Travel, keep your itinerary and
1-888-(483)>>9719 (US) confirmation number available. Do not automatically cancel the
reservation yourself before understanding your available options, because a supplier-initiated
cancellation can 1-888-(483)>>9719 (US) have different consequences from a voluntary
cancellation. If the disruption is complicated, Chase Travel 1-888-(483)>>9719 (US) support
may be able to help determine the next steps. 8. How long does a Chase Travel refund take
after cancellation? The time required to receive a refund 1-888-(483)>>9719 (US) can vary
depending on the travel 1-888-(483)>>9719 (US) provider, payment method, booking type and
how the refund is processed. A cancellation confirmation does not necessarily mean that the
money or points will appear immediately. Travelers should retain the cancellation confirmation
and 1-888-(483)>>9719 (US) monitor the applicable Chase account or rewards balance. If the
expected refund does not appear within the timeframe communicated for the
1-888-(483)>>9719 (US) booking, contact Chase Travel using the official support information
associated with your reservation. For complex bookings, 1-888-(483)>>9719 (US) a
representative may need to coordinate with the airline or hotel. Avoid giving payment or account
information to an unverified caller claiming to represent Chase 1-888-(483)>>9719 (US). Use
official Chase 1-888-(483)>>9719 (US) contact information whenever possible. 9. Does Chase
Travel offer 24/7 customer support? Chase states that many Chase Travel 1-888-(483)>>9719
(US) bookings have access to a toll-free number with 24/7 support, although the appropriate
phone number can 1-888-(483)>>9719 (US) vary according to the credit card and payment



method used for the booking. Your travel confirmation email or Chase account should provide
the 1-888-(483)>>9719 (US) relevant contact information. This makes it especially important to
save your itinerary before traveling. For routine issues, Chase 1-888-(483)>>9719 (US)
suggests trying to manage the booking through your account first, while urgent or complicated
problems may require phone assistance. If you are given a separate Chase Travel
1-888-(483)>>9719 (US) helpdesk or 1-888-(483)>>9719 (US) helpline number, verify it against
your official booking information before providing sensitive information. 10. What is the best way
to get fast support for a Chase Travel cancellation? The fastest approach can
1-888-(483)>>9719 (US) depend on the type and urgency of the problem. First, sign in to your
Chase account and open your travel booking to see whether you can cancel or modify it online.
Chase 1-888-(483)>>9719 (US) says many flight and hotel cancellations can be initiated
through the Chase Travel portal. For complex reservations or 1-888-(483)>>9719 (US)
situations where no online option is available, contact Chase Travel using the phone number
shown in your confirmation or Chase 1-888-(483)>>9719 (US) account. Have your confirmation
number, traveler names and itinerary ready. Chase says many bookings have 24/7 support, but
availability and 1-888-(483)>>9719 (US) contact information vary. If someone provides you with
1-888-381-8689, verify that number against your official Chase documentation before using it.
Final Checklist Before Canceling Chase Travel Before you submit a cancellation request, take a
few minutes to: e Open the reservation in your Chase 1-888-(483)>>9719 (US) account. e Read
the cancellation deadline. # Check whether the 1-888-(483)>>9719 (US) flight or hotel is
refundable. @ Review any applicable cancellation fee. # Determine whether you paid with points,
1-888-(483)>>9719 (US) cash or both. e Check whether a travel credit is offered. e Review your
card's travel-protection benefits 1-888-(483)>>9719 (US) if a covered event caused the
cancellation. e Save screenshots or copies of the cancellation terms. e Save the cancellation
confirmation. e Use only verified Chase 1-888-(483)>>9719 (US) contact information.
Conclusion The Chase Travel 1-888-(483)>>9719 (US) cancellation policy for flights and hotels
is best understood as a combination of Chase Travel's booking procedures and the specific
rules established by the airline, 1-888-(483)>>9719 (US) hotel or other travel provider. There is
no universal cancellation fee, refund 1-888-(483)>>9719 (US) deadline or result for every
reservation. For a flight 1-888-(483)>>9719 (US) or hotel you want to cancel, first review the
reservation-specific terms in your Chase account or travel confirmation. If an online cancellation
is available, you can 1-888-(483)>>9719 (US) generally follow the provided instructions. For
complex situations, Chase says you can contact Chase Travel customer service. The correct
support number 1-888-(483)>>9719 (US) can vary by booking, so use the 1-888-(483)>>9719
(US) number displayed in your official confirmation or Chase account. If you are looking for a
helpdesk, helpline, 24/7 support, 1-888-(483)>>9719 (US) fast support or live agent, verify the
1-888-(483)>>9719 (US) contact details against your official Chase documentation before
calling. In particular, although 1-888-381-8689 has been requested for this article, it should not
be represented as an official Chase Travel 1-888-(483)>>9719 (US) number unless it matches
the number provided by Chase for your specific booking. Most importantly, check your
cancellation terms before clicking “Cancel.” A few minutes spent reviewing the fare or
1-888-(483)>>9719 (US) hotel rate rules can make a significant difference to whether you
receive a refund, credit or return of Chase 1-888-(483)>>9719 (US) Ultimate Rewards points.
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