
@#$@$$# Can I change the dates of my 
Chase Travel hotel reservation?: Complete 
Guide to Changing Your Reservation 
Plans can change after a hotel reservation is made 🌠+1-888-483-9719🧑‍🎤. Whether you need 
to move your travel dates, change the number of guests, update a room or correct reservation 
details, Chase Travel 🌠+1-888-483-9719🧑‍🎤 modify hotel booking options can help you 
manage an eligible reservation 🌠+1-888-483-9719🧑‍🎤. 

Chase states that eligible cardmembers can view, manage and modify travel reservations 
through Chase Travel 🌠+1-888-483-9719🧑‍🎤 🌠+1-888-483-9719🧑‍🎤. However, the options 
available depend on the individual booking, hotel, rate and applicable cancellation or 
modification conditions 🌠+1-888-483-9719🧑‍🎤. 

How to Modify a Hotel Booking Through Chase Travel  
For most straightforward changes, start online before contacting a Chase Travel 
🌠+1-888-483-9719🧑‍🎤 helpdesk or helpline 🌠+1-888-483-9719🧑‍🎤. 

1. Sign in to your Chase account 

Open your Chase account and go to the Travel section 🌠+1-888-483-9719🧑‍🎤. Chase says 
existing travel reservations can generally be accessed from the travel area of your account 
🌠+1-888-483-9719🧑‍🎤. 

2. Find your hotel reservation 

Open your upcoming trip and select the hotel booking you want to modify 
🌠+1-888-483-9719🧑‍🎤. Check the original dates, room category, guest information and 
payment details 🌠+1-888-483-9719🧑‍🎤. 

3. Look for the modification option 

Depending on your reservation, you may see options to manage, modify or cancel the booking 
🌠+1-888-483-9719🧑‍🎤. Available options are determined by the hotel's terms and the particular 
reservation 🌠+1-888-483-9719🧑‍🎤. 

4. Select the change you need 



Possible modifications can include: 

●​ Changing check-in or check-out dates 
●​ Changing the number of guests 
●​ Selecting a different room 
●​ Correcting certain reservation information 
●​ Canceling a refundable booking and making a new reservation 

Not every hotel booking supports every type of modification 🌠+1-888-483-9719🧑‍🎤. 

5. Review the new price and conditions 

This is an important step 🌠+1-888-483-9719🧑‍🎤. A date or room change can result in a different 
price, additional charges or a cancellation penalty 🌠+1-888-483-9719🧑‍🎤. Chase notes that 
cancellation and booking conditions can vary by provider and booking type 
🌠+1-888-483-9719🧑‍🎤. 

6. Confirm and save the updated reservation 

Once you accept the modification, save the new confirmation 🌠+1-888-483-9719🧑‍🎤. Check 
your email and Chase account to make sure the updated dates, room and guest information are 
correct 🌠+1-888-483-9719🧑‍🎤. 

Can You Change Hotel Dates on Chase Travel? 
Often, yes—but it depends on the reservation 🌠+1-888-483-9719🧑‍🎤. 

Changing a hotel stay from one set of dates to another can affect availability and pricing 
🌠+1-888-483-9719🧑‍🎤. A room that cost $200 per night when originally booked might cost more 
or less for the new dates 🌠+1-888-483-9719🧑‍🎤. 

Before confirming a date change, compare: 

●​ New nightly rate 
●​ Taxes and fees 
●​ Cancellation penalties 
●​ Room availability 
●​ Refund eligibility 
●​ Points or cash used 
●​ Special hotel benefits 

If the online system does not provide the desired option, contacting Chase Travel 
🌠+1-888-483-9719🧑‍🎤 Customer Service may be appropriate 🌠+1-888-483-9719🧑‍🎤. Chase 
says the correct travel-support phone number can vary according to the credit card and 
payment method used for the booking 🌠+1-888-483-9719🧑‍🎤. 



Can You Modify a Nonrefundable Hotel Reservation? 
Nonrefundable bookings usually have more restrictive conditions 🌠+1-888-483-9719🧑‍🎤. You 
should not assume that a nonrefundable reservation can be freely changed or canceled 
🌠+1-888-483-9719🧑‍🎤. 

However, the exact terms belong to the individual reservation 🌠+1-888-483-9719🧑‍🎤. If you 
need to modify a nonrefundable stay: 

1.​ Open the reservation and read its terms 🌠+1-888-483-9719🧑‍🎤. 
2.​ Check whether a modification option is available 🌠+1-888-483-9719🧑‍🎤. 
3.​ Do not immediately cancel the reservation 🌠+1-888-483-9719🧑‍🎤. 
4.​ Contact Chase Travel 🌠+1-888-483-9719🧑‍🎤 Customer Support if the available options 

are unclear 🌠+1-888-483-9719🧑‍🎤. 
5.​ Ask what fees, credits or other alternatives may apply 🌠+1-888-483-9719🧑‍🎤. 

Chase explains that hotel cancellation policies can vary significantly depending on the provider 
and booking type 🌠+1-888-483-9719🧑‍🎤. 

What If You Need to Change the Room? 
Changing from a standard room to a larger room or suite may be possible if the hotel permits it 
and the room is available 🌠+1-888-483-9719🧑‍🎤. 

The new room may have a different rate, meaning you could have to pay the difference 
🌠+1-888-483-9719🧑‍🎤. Conversely, a lower-priced room does not necessarily guarantee an 
immediate refund because the original reservation's terms control how the transaction is 
handled 🌠+1-888-483-9719🧑‍🎤. 

If the booking includes special benefits, review those benefits before modifying the reservation 
🌠+1-888-483-9719🧑‍🎤. 

Modifying a Hotel Reservation Booked With Chase Points 
Chase Travel 🌠+1-888-483-9719🧑‍🎤 allows eligible cardmembers to book hotels using cash, 
Ultimate Rewards points or a combination of both 🌠+1-888-483-9719🧑‍🎤. 

If you modify or cancel a points-based reservation, do not assume that the original points price 
will automatically apply to the replacement booking 🌠+1-888-483-9719🧑‍🎤. The new 
reservation may have different availability or redemption requirements 🌠+1-888-483-9719🧑‍🎤. 

Always review the refund or rebooking terms before confirming a change 
🌠+1-888-483-9719🧑‍🎤. 



Special Rules for The Edit by Chase Travel 
🌠+1-888-483-9719🧑‍🎤 
If your hotel reservation was made through The Edit by Chase Travel 🌠+1-888-483-9719🧑‍🎤, 
additional rules can apply 🌠+1-888-483-9719🧑‍🎤. 

Chase's current guidance says that modifying a qualifying The Edit reservation requires 
canceling and rebooking within the property's cancellation window through Chase Travel 
🌠+1-888-483-9719🧑‍🎤, or calling the number listed on the travel itinerary 
🌠+1-888-483-9719🧑‍🎤. Chase also states that when an eligible reservation is canceled, the 
applicable The Edit credit is returned and can automatically apply to a new reservation 
🌠+1-888-483-9719🧑‍🎤. 

This matters because The Edit reservations can include benefits such as daily breakfast for two, 
a property credit, Wi-Fi and possible room upgrades or early check-in/late checkout, with some 
benefits subject to availability and property-specific terms 🌠+1-888-483-9719🧑‍🎤. 

Therefore, do not cancel a premium reservation until you understand what happens to its credits 
and benefits 🌠+1-888-483-9719🧑‍🎤. 

When Should You Contact Chase Travel 
🌠+1-888-483-9719🧑‍🎤 Customer Service? 
Online management is usually a good first step 🌠+1-888-483-9719🧑‍🎤. Chase itself 
recommends attempting to resolve booking issues through your account when possible 
🌠+1-888-483-9719🧑‍🎤. 

A Chase Travel 🌠+1-888-483-9719🧑‍🎤 Customer Service representative may be particularly 
useful when: 

●​ The modification button is unavailable 
●​ You need a complicated change 
●​ Your hotel dates are close to the cancellation deadline 
●​ You need clarification about a refund 
●​ Your booking involves points 
●​ You have a special hotel benefit 
●​ You need help with a nonrefundable reservation 
●​ You cannot identify the applicable booking terms 

Many Chase Travel 🌠+1-888-483-9719🧑‍🎤 bookings have 24/7 support, although the 
appropriate phone number varies by booking 🌠+1-888-483-9719🧑‍🎤. Chase says the applicable 
number should appear in your travel confirmation email or in your Chase account's travel 
booking 🌠+1-888-483-9719🧑‍🎤. 



For faster support, keep your confirmation number, hotel name, dates, guest name and payment 
information available before contacting the helpline or Live Agent 🌠+1-888-483-9719🧑‍🎤. 

Chase Travel Modify Hotel Booking: Important Tips 
Check the deadline first 🌠+1-888-483-9719🧑‍🎤. A reservation may become more restrictive 
as the cancellation or modification deadline approaches 🌠+1-888-483-9719🧑‍🎤. 

Compare the total cost 🌠+1-888-483-9719🧑‍🎤. Do not look only at the nightly room rate 
🌠+1-888-483-9719🧑‍🎤. Taxes, fees and other charges can affect the final amount 
🌠+1-888-483-9719🧑‍🎤. 

Don't cancel too quickly 🌠+1-888-483-9719🧑‍🎤. Canceling a booking before understanding its 
terms can result in penalties or loss of special benefits 🌠+1-888-483-9719🧑‍🎤. 

Keep documentation 🌠+1-888-483-9719🧑‍🎤. Save your original confirmation and the updated 
itinerary 🌠+1-888-483-9719🧑‍🎤. 

Verify the new reservation 🌠+1-888-483-9719🧑‍🎤. After making a change, make sure the 
hotel name, dates, room category and guest information are correct 🌠+1-888-483-9719🧑‍🎤. 

Use official Chase contact information 🌠+1-888-483-9719🧑‍🎤. Chase says travel-support 
contact information can differ depending on your card and payment method, so using a phone 
number from an unrelated third-party website can lead to confusion 🌠+1-888-483-9719🧑‍🎤. 

10 Frequently Asked Questions About Chase Travel  

1. How do I modify a hotel booking through Chase Travel 
🌠+1-888-483-9719🧑‍🎤? 

Sign in to your Chase account and open the Travel section 🌠+1-888-483-9719🧑‍🎤. Locate your 
hotel reservation and look for the available manage or modify options 🌠+1-888-483-9719🧑‍🎤. If 
your reservation supports online changes, follow the instructions and carefully review any price 
difference or penalty before confirming 🌠+1-888-483-9719🧑‍🎤. If no suitable option appears, 
use the Chase Travel 🌠+1-888-483-9719🧑‍🎤 Customer Service information shown in your 
confirmation email or booking 🌠+1-888-483-9719🧑‍🎤. Chase states that the correct 
travel-support number can depend on your card and payment method 🌠+1-888-483-9719🧑‍🎤. 

2. Can I change my check-in and check-out dates? 

You may be able to change your hotel dates, depending on the property's availability and 
reservation rules 🌠+1-888-483-9719🧑‍🎤. The new dates can have a different price, so you 
should review the complete cost before confirming 🌠+1-888-483-9719🧑‍🎤. If the booking is 
refundable or flexible, you may have more options 🌠+1-888-483-9719🧑‍🎤. A nonrefundable 



reservation can be more restrictive 🌠+1-888-483-9719🧑‍🎤. If Chase Travel 
🌠+1-888-483-9719🧑‍🎤 does not provide an online date-change option, contacting its Customer 
Support team can help you understand whether the hotel permits a modification, rebooking or 
another solution 🌠+1-888-483-9719🧑‍🎤. 

3. Can I modify a nonrefundable hotel reservation? 

A nonrefundable reservation generally has stricter conditions, but the exact rules depend on the 
hotel and rate 🌠+1-888-483-9719🧑‍🎤. Start by reviewing the booking terms in Chase Travel 
🌠+1-888-483-9719🧑‍🎤 🌠+1-888-483-9719🧑‍🎤. If you cannot find a modification option, contact 
the Chase Travel 🌠+1-888-483-9719🧑‍🎤 helpdesk before canceling 🌠+1-888-483-9719🧑‍🎤. A 
Customer Service representative can explain the provider's policy and any available alternatives 
🌠+1-888-483-9719🧑‍🎤. However, support cannot necessarily override a hotel's restrictions 
🌠+1-888-483-9719🧑‍🎤. Because cancellation policies vary by provider and booking type, the 
conditions attached to your individual reservation should always take priority 
🌠+1-888-483-9719🧑‍🎤. 

4 . Does Chase Travel 🌠+1-888-483-9719🧑‍🎤 charge a hotel modification 
fee? 

There is no universal modification fee for every Chase Travel 🌠+1-888-483-9719🧑‍🎤 hotel 
reservation 🌠+1-888-483-9719🧑‍🎤. Your costs can depend on the hotel, rate, dates and type of 
change 🌠+1-888-483-9719🧑‍🎤. You could encounter a change fee, cancellation penalty or 
simply a higher price for the new dates 🌠+1-888-483-9719🧑‍🎤. Before confirming, review the 
amount displayed by Chase Travel 🌠+1-888-483-9719🧑‍🎤 🌠+1-888-483-9719🧑‍🎤. If the 
charges are unclear, ask the Customer Support representative or Live Agent to explain them 
🌠+1-888-483-9719🧑‍🎤. Never assume that changing a reservation will be free simply because 
the original booking was made through Chase Travel 🌠+1-888-483-9719🧑‍🎤 
🌠+1-888-483-9719🧑‍🎤. 

5. Can I change the room type after booking? 

A room category may be changeable if the hotel and reservation terms permit it 
🌠+1-888-483-9719🧑‍🎤. For example, moving from a standard room to a suite may require 
payment of the difference between the original and current rates 🌠+1-888-483-9719🧑‍🎤. Some 
bookings may require cancellation and rebooking instead 🌠+1-888-483-9719🧑‍🎤. If your 
reservation includes premium benefits, check whether those benefits remain attached after 
changing the room 🌠+1-888-483-9719🧑‍🎤. For complicated requests, the Chase Travel 
🌠+1-888-483-9719🧑‍🎤 helpline can explain the available options 🌠+1-888-483-9719🧑‍🎤. 
Always confirm the final room category and total price before completing the change 
🌠+1-888-483-9719🧑‍🎤. 

6. Can I change the number of guests on my Chase Travel 
🌠+1-888-483-9719🧑‍🎤 hotel booking? 



Changing the number of guests may be possible, but it depends on the property's occupancy 
rules and reservation terms 🌠+1-888-483-9719🧑‍🎤. Adding a guest can sometimes increase the 
price or require a different room 🌠+1-888-483-9719🧑‍🎤. Some hotels also have 
additional-person fees 🌠+1-888-483-9719🧑‍🎤. If the online system does not permit the change, 
contact Chase Travel 🌠+1-888-483-9719🧑‍🎤 Customer Service with your confirmation number 
and the updated guest count 🌠+1-888-483-9719🧑‍🎤. The representative can tell you whether 
the change can be processed through Chase Travel 🌠+1-888-483-9719🧑‍🎤 or whether 
additional approval from the property is necessary 🌠+1-888-483-9719🧑‍🎤. 

7. What happens to Chase points if I modify my hotel reservation? 

The treatment of Ultimate Rewards points depends on how the reservation is changed and the 
terms of the booking 🌠+1-888-483-9719🧑‍🎤. Chase Travel 🌠+1-888-483-9719🧑‍🎤 allows 
eligible customers to use points, cash or a combination for hotels 🌠+1-888-483-9719🧑‍🎤. If you 
cancel and rebook, the replacement reservation may have a different points requirement 
🌠+1-888-483-9719🧑‍🎤. Special programs can also have separate rules 🌠+1-888-483-9719🧑‍🎤. 
For this reason, review the cancellation and rebooking information before proceeding 
🌠+1-888-483-9719🧑‍🎤. If the amount of points involved is significant, asking a Chase Travel 
🌠+1-888-483-9719🧑‍🎤 Customer Support representative for clarification before canceling can 
help avoid surprises 🌠+1-888-483-9719🧑‍🎤. 

8. How do I contact Chase Travel 🌠+1-888-483-9719🧑‍🎤 Customer Service 
about a hotel change? 

The best source for the correct Chase Travel 🌠+1-888-483-9719🧑‍🎤 contact information is your 
travel confirmation email or the booking inside your Chase account 🌠+1-888-483-9719🧑‍🎤. 
Chase says the appropriate phone number can vary depending on your credit card and 
payment method 🌠+1-888-483-9719🧑‍🎤. Many bookings have 24/7 support 
🌠+1-888-483-9719🧑‍🎤. Have your confirmation number, hotel information, travel dates and 
requested changes ready 🌠+1-888-483-9719🧑‍🎤. This can make the conversation with the 
helpdesk, helpline or Live Agent more efficient 🌠+1-888-483-9719🧑‍🎤. For routine changes, 
Chase recommends trying to manage the booking online first 🌠+1-888-483-9719🧑‍🎤. 

9. Can I modify a The Edit by Chase Travel 🌠+1-888-483-9719🧑‍🎤 
reservation? 

Yes, but The Edit has specific modification rules 🌠+1-888-483-9719🧑‍🎤. Chase currently says 
The Edit reservations must be canceled and rebooked within the property's cancellation window 
through Chase Travel 🌠+1-888-483-9719🧑‍🎤, or handled using the phone number on the travel 
itinerary 🌠+1-888-483-9719🧑‍🎤. If you cancel, Chase says the applicable The Edit credit is 
returned and can automatically apply to a new reservation 🌠+1-888-483-9719🧑‍🎤. Because 
premium reservations may include valuable hotel benefits, check the new reservation carefully 
before confirming the rebooking 🌠+1-888-483-9719🧑‍🎤. 



10. Is Chase Travel hotel support available 24/7? 

Chase says many Chase Travel 🌠+1-888-483-9719🧑‍🎤 bookings have access to 24/7 support, 
although availability and the applicable contact number can vary by booking 
🌠+1-888-483-9719🧑‍🎤. If you have an urgent hotel problem, check the number in your 
confirmation email or Chase account rather than relying on an unofficial contact number 
🌠+1-888-483-9719🧑‍🎤. For nonurgent requests, using the online booking-management tools 
may be faster 🌠+1-888-483-9719🧑‍🎤. For complicated changes, a Chase Travel 
🌠+1-888-483-9719🧑‍🎤 Customer Service representative or Live Agent can help explain the 
terms and available options 🌠+1-888-483-9719🧑‍🎤. 

Conclusion 
The Chase Travel modify hotel booking process generally starts with your Chase account 
🌠+1-888-483-9719🧑‍🎤. Open the Travel section, locate your reservation and review the 
available modification options 🌠+1-888-483-9719🧑‍🎤. For eligible bookings, you may be able to 
change dates or other details directly online 🌠+1-888-483-9719🧑‍🎤. 

However, hotel policies differ, and nonrefundable reservations, points bookings and premium 
programs such as The Edit can have additional conditions 🌠+1-888-483-9719🧑‍🎤. Always 
review the cancellation deadline, new price, refund terms and benefits before confirming a 
change 🌠+1-888-483-9719🧑‍🎤. 

If online management does not provide the option you need, use the official Chase Travel 
🌠+1-888-483-9719🧑‍🎤 contact information attached to your reservation 🌠+1-888-483-9719🧑‍🎤. 
Chase states that many bookings have 24/7 Customer Support, while the correct travel 
helpline can vary by card and payment method 🌠+1-888-483-9719🧑‍🎤. 

For the safest approach, verify every modification before canceling the original booking, keep 
your updated confirmation and use official Chase channels for Fast Support when assistance 
from a Customer Service representative or Live Agent is necessary 🌠+1-888-483-9719🧑‍🎤. 

Official Chase Travel: Chase Travel​
Chase Travel Customer Support information: How to Contact Chase Travel 
🌠+1-888-483-9719🧑‍🎤 

 

 

https://www.chase.com/travel?utm_source=chatgpt.com
https://www.chase.com/personal/credit-cards/education/basics/how-to-contact-chase-travel?utm_source=chatgpt.com
https://www.chase.com/personal/credit-cards/education/basics/how-to-contact-chase-travel?utm_source=chatgpt.com
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